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Message from the Editor

Wel c ome,

Thank you for your comments on the first Sout h:¢

found the first edition useful particularly col
of which was verly tchoompdg htmeanltlartyhe i nf or mati on s
and extremely wuseful. Many dates have been tr:
6coming eventsodé file. I am so glad that owesaliid
one of the Carers

We are very grateful to have received such gooc¢
of the suggestions or concerns raised through f
i mprove communication with carers. We think ¢t
contribute a | ot more to the newsletter, so we
So please send us articles, stories or thought:
Since our |l ast edition, a | ot has happened incl
refresh Some of you may have been involved i1
end Carers Strategy. We would |ike to get cont
possi bl e. I f you would |Ii ke acaonepys @otubhkedd ai
In this edition you will find i nformation on t

Ol der people® McswmmbCyx@elroscal servi c®Stfayi nQa Se

We hope that you wil/|l enj o

this news|

With best wishes
gdy tof
The

/\ /\ /\ Vg
Key Events

Carers WeelR Qlodar Peopl es

Ol der Peoples Assembly Wi

ol der <carer see the
ol der people. Southend (O e —
out Ca r ] 04 n
to romo carer ser b ﬁ‘ e
copy of this leaflet in another | anguage of f
more copi es, pl ease call 01702 215008 ext
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Commes™®
o.‘OVl Nows

—

Key Event s\ ﬂ\ﬂ. .

UK Ol der Peoplweads ®mySxificdalyen 5
of organisation took part in a
Ol der Peopleds Assembly (OPA).

The t helhke dlodrer Peoplge'tsd i Dgy awmas s i ve
i n | atwert hl itfhe aim of encouraging be
awareness of the benefits that p h& oci a
we felt that this information was t o
Hel ping people to stay active as ol de
such as: ,

T Hel ping to maintain independenc,

T Keeping in touch and increasi 2t wo
T Getting people out and about > al

T Provides the opportunity to I I s
teering , ?,

T I'ncreases energy | evels and IR i fe

The Worshipful the Mayor of So s\\%’]CIll
al so took time to meet all the 4 and
range of resources on offer §

5 N R

Carers Week

Sout hend Carers Forum and i
this year i n  Ela9r et sn eWe elkky (d
Carers I nformation Events a
These event s, wi | | be took
and Royals Shopping Centre
15Mune between 10am til 4pm

Carers Week highlights the
to their families and commu
someone who is il1l, frail o]
t he welelTkhei sTrue Face laf c@at ¢
recognition for the diverse
ti me, money and health to |

out f or CabehsJ Wi
2012
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Wiin tzer Advi ce f @

This page gives suggestions for
help you & your f ami/l

1 Check that you have ordered yol

| Find out if you are entitled t

1 Check you hafvleu hjaadb your

1 Check you-ghraivpepiwegl Ishoes for th

i Check that your vehicle is rea

1 Clickwwom southend. govfok/ Grriaftfi
travel i nfo

i Prepare warm cl othes and stock
carer for.
| Sign up for weather warnings o]

Wi nter Fuel Payments i s be(ﬁoelfqth%trheorveFFayment
600s

If you've reached the CHLYAI WEGIRE" a3y Mot Smd
get a Winter Fuel PayWhenttert Guele| haypgeyt sor

keeping warm in winter. For winter 2011/12 thi
can be_ betw_een A100 andhjiR3Gp@nedependbAIbe®Ncl air
e s e to help pay for addi tior
What is it? winter. Payments will be

It is a yearly tax fre8MRp&ayaeth®® tioS Hditdefeéop!
pay for their heating ﬂlnretckperd\ﬁ|ntaér.a”GéVFfﬁge
Winter Fuel Payment willCedt UsiPE&cPehAY Qt&ler
benefits you may get. fTnforesagtrfoOr &gt anr gmee
Weat her Payments which ygﬁlﬁhbysgg{ P%IrO\é{a%‘ﬁer

week of wvery col d weatfugrqlijguyp)yrfarre@m(j we at t
How can you get it? to be gettlng

You may get a Winter Fﬂuellncpoan¥ e§uppfo°rr winter
2011/ 12 i f:

, 1 Incekmaeseql Jobs eekers Al

i) y ou have reachedﬂ tlhneCGr Iaalltlfa/ E plo%/ment
(born on or before 5 JanL}ﬁtrl %%?

ii) you normally IivI 'e?.g.%'irée”}o'u‘ﬂaﬁg 82
any day i n ) Bepkemb®r :

2011. Find out I f you guabiEyY FTOr tHEp Pt fel tp
calling. T you have had a baby/ a
T a child who is disabl ed
includes a disability or

Get more information byeleamenthyg 08459 151 515
T Pension Credit

Get more information by ¢
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Young Catn

A W

Sout hend CarCeadGaring®r omecti s now able to provide

a

Car gdrog ages. FREE service tid8al IOneuntndhe@arers s
fabul ous Handbook for FREE. Al so they can cor
I f youdre a Young Carer: don't del ay

www. sout hendcarers.co.uk or call 01

H

So
Th
So
Ki

So
Fo
Co
Pl

Thorpe Park:

Cool Car i nfdh owepret Ptaa
for a day trip, Our
volunteers hel ped al
ensure that the youl

andy Young Car er schClodngnawittfs di sabi
to engage in all act

ut hend Council Children'swdedei dagnidy702921 5(
. L onal needs, There

e lighthouse ceftli76?2 5081%%portunities t o me
ut hend Marine AO0dLi7ORt gle&WMODrees and build friel

ds Kingdom (SNAB3S7RRgHBH6ERT747

ut hend Hospital 01702 43s5555c¢eple Bay Holiday
Cool Caring enjoyed
cus youth club 01702 4643%3% fyn, dancing, ar |

nnexions Supporblzeatuneo29@spite from daily |

. Our volunteers to h
ay Therapy (FamOSQSR@T(EZla?l%‘@nrinlq)es get invol v

ities, friendships building and peer
support
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Par ent d a .

Cont act Number s :

Lighthouse Child Devel omel
01702 508180

Il ndependent Parent Parthership S.N.A.Ps

01702 215658 On the SECOND MONDAY Ol
Southend Adoption & Fosj MONngl, Kids KingdomfJar e
01702 354366 sent our speci
Children's Services ( | oft
01702 215007 _ _ n

and this iIs our ce

back to those | ess D r t

For t he KiI

Garons Southend Leisupf ; M e
is to launch its firs S\ : M for
abl ed children, everly cfamllyVQm!ngneﬁf
January 2012. together improving services

Wor ki ng al ongsi de Shprt = -
t hese sessi S aim to
t mil i es whh

and to Ju
I eThentnels
n wil | belPpomohO&
h January will ,c avs|t
maxi mum of t wo adul t s
family.

Sout hee®®da Borough Couhp

Executive Councillor
Councill or Derek Jaryv :
ﬁ T hl S iS a mar v el l ous ACIIanZI,tsga.:dCarersofChildvenwith
children to gain somej]. ; Special Naeds...
exercise, and most g mportantly, have
fukamilies can take @ |bTeaketromval vetdhercjont &
harmdr k, knowi ng t hle are $Seatvhih emdetahei r
child in safe, experipgrfqced hands with somegone
they cahheyusan then [ 4dke advandB8s@e 799555
of all of Southend Le uf@emahgvoénoris®ouCardaab:
topotch facilities 0 bundl es of funo

Booking is required bly contacting Matt Street
om1702 442919
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Leading the
fight against

AIZhEimer,S dementia
Society

Nationally, there are an estimated 700,000 peo
rise. The Al zhei merds Society provides inform
dementia and those who care for them.

Loca$odyt hend and District AREhei mgr wel 5awmide tay an
to bring people together to reduce isolation,
and awareness of dementia within the community.

| nf o

r mati on Provision & home visits

De me

ntia Support Staff are able to visit peopl

i nformation and/ or sign posting to other agenc
Care and other relevant services I f you woul d
to arrange a convenient ti me.
| nformati on can be obtained through telephone
e-mai | contact and a comprehensive website. We
pl eased to see you.
Peer Support Groups
These groups have been set up to provide emot.i
their carers and their families. They provide
a friendly and informal setting. | f carers Wwi s
work closely with the Memory Service who atten
some respite and a chance for carers to talk f
experiencing. Groups meet on a monthly basis ir
Dementia Caf ®06s
These groups provi de an opportunity t o gat her
experiences in a friendly and infor mal setting
Memory Service are always in attendance for ad
Support Groups, the Memory Service attend to fze
tia thus enabling carers to |Iisten to the spea
support as necessary. Groups meet on a monthly
as. There are other services availabl e to Car e
All our services are free and confidential with
pay for their own meal s.
This charity wuses funding from donations and
Southend on Sea Borough Council funding to helr
For more information about any of the services
Suite 5, Philpot House, Station Road, f
Tel ephone:
E. malialnci ce. farrant @al zhei mers. org. u
Al zhei mer s Society National Hel pline
Websiwtwev. al zhei mers. org. uk
Registered charity no. 296645 & Company | td by
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Southend Carers Forum

We Carer about Carers

>

Southend Carers Forum offers a range of servic:t
children or neighbours.
At Southend Carers Forum exists to help Carer
concern them most, irrespective of age, group,
Services such as:
i I nformation & Advice for Carers
i Hel pl i ned FrMiodhalyay( 108am70@ 3pmpBR2di mgpur answer
1 FREE Advocacy for Carers
f FREE Counselling for CarerdCar er s Notilce
T Young Carers Advice & I nf bt
Trips At Sout hend Cafer ¢
1 Support Groups for Carers {have a new | nf prems
and surrounding areas Board on displpy f
f Drop in CendRrei:dawon(dadyam to|l Nnformation sugh e
: ) | atest publicly me
T Websiwtwev. sout hendcarers. co.
: Carers UK, Aggk Uk
i Emalhfo@southendcarers.co.]
Carer Events. DI O [
1 Facebook/ southendcarersfro
. uppa@ate and megt n
1 Twitter/ southendcarers pl e
Call us, Email us, Tweet us Drop by to {eee
register with us today,
Sout hend Carers Forum is a charity that wuses f
organisations, this includes Southend on Sea B
caring. fj
Southend Carers For\L'rﬁn
SAVS 29/ 31 Alexandr aoanSdaeceEssSouthehd

01702 393933

i nfo@sout hendcar eewsv. souttkhendcarers. c
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me i s ENERG\a%osnmomroR
yea r rSJOIN IN
suffe “H‘ﬁ'edﬂg|a %wmu MDNEY!
T Ea g’;‘;r::::’g“ wsorr
g al ow t WHY‘I save you mor ey ... hecome greener ... mbldnhnnu
l i ng downst ai . Blemet & e-mal
d had a | ong CEW‘ ﬁﬂa&"@ﬂ?ﬁ:ﬁﬂ‘.“ﬁ’l‘:mu...n
ds | became n
er . I had to [ rE*.'.“.M".‘.._
age d t o obt ai l»Justfl’50t-)hima.\sv.‘ek
are visited Seiiseliing Books
ng Term Conditi {ivee libry ruec ser e
cellent servi . Misic £s
e. Di strict - [:‘weekloanforonlyi‘l
sitors
was wor ki r BORRGW IT LIKE Y2U WOULD A BOOK
flexi [ C
her appoi I Contaci your |
it not o u today for your
t gave me t Cost Monitor ar
sel f Thi 0 Carers Fome Del
d this ye v Services
0 h € J Ob S www.southend.gov.uk/library
rkin wi t n Tel epkane
eds hild muthend 01702 534144
have been e S gk
rum or f r
i ntere al k
pro 5 nlga .
ans e o Li brary compu
e t onc
saf al o
t h t he
e t r I n every | i broarBgai hh|&poe
It h are PCs providing acjces
ot webmail and MirWord,0f|t O
Excel, Access, Power|Poi
The computers are aviail
who has a Southend, |Ess
Il ibrary ticket and eflach
For Your feedback to be| a eacrodmp Uetneari If oyrouarne |hou
comments, compl ements rC &Mt ofa td on yCoumputier
would |Ii ke to see pub sahedad WItthjrbe %%é(nga%%lslgt?én
) avali abI n outhen
pIeasecemali;@southend\golynfud(rtunate|y you calnno
telephone or email ajt t
Each | ibrary holds aln |
Session once a mon T
contOalc7t0 2 26 XA 1213 .
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Stayi ng Safe. ..

ARE YOU CONCERNED?

Adul t Abuse S
bookl et

For advice and suppo

Do'you knowan
adult who is being
treated badly, taken
advantage of

oriniure;:l?‘ ' y- 08452 66 66 63

Adul ts safe

get the new bookl et
topi cs;

Peopleds ri
Di fferent t e
What | <can i am e
your <copy 3 . \
kl et at Southend Bormi@mﬂgf@ltﬁ%“éi\l‘h“%sﬁ
02 285 koM®trt hew Mi s oragedsuabers  2nd where does
t

t . disability, iiness orage and is unable to
take cam ofthemseves orstgpsomeane it happen’

on Sea Bor odgh §Go@utenopiimn I SyonecalaQiuker K -
self advoca WhaEssnsee X P o iadan ocal

providers, Sofut l&E Adul t mﬁﬁmn

“—TQc No

O —OUUTU-HQY F 0 T (NOT (=a=ac-a

e
o}
1
o}
n
e
y ege and <chari pgpg  Cr e at €7"a olur s e
b eeping safe velathd t S Wlt}rﬂm,ﬁ'ﬁﬂﬂ,rnlng
i ities. oy S snag o
h foll ows the sucdes i ) i - bur s
u Avro Communi t “
e Centred
r cour se at
o} . .
f would like to Del
o] Matthew Mint.
0Oa
ci |
"""""""""""" p B
pl e
t h
Il t s
ang
ty
ead
ma t
do
fer
d a
de
di s
u k
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L oc al Services

Southend Mencap Sedsfer ve ¢ omj

Service Directory at Civic

Civic Centre have i
: -serve computer and
Want to find out about services and custo m_e rs-=sef h_'e $alct
activities for the learning disabled established I N an
but don't know where to toi [S and t o encou
' ac Counci l serv
an ne as an al-t

= gl )]

SIS

O d
s e Cust omer Ser vi

Education

A

ac

s e

Cu

as

ac

I n applying
ma K i payment s,
fo services,
su uncol l ected

Health Information

Online at
www_savsmembers.org/southendmencap
OR
Contact Southend Mencap on
(01702) 341250

Phone: (01702) 341260
Fox: (0I702) 437435
Email:

o coueccatamdnsncn ok ; www. sout he

Sout hend HandyVan scheme
advantage of its FREE home

Th Age UK HandyVan is a uni h.me secur
where trained HandyVan fitter visit the ho
600s They carry out home afety checks and

h as door | ocks, door <chai s and viewers
ke detectors FREE of <charg

Patchett, HandyVan fitter rr Sout hend,
aim is to help people maintai heir indepe
Il iving safely in thei own home by i mprovin
we |l | as fitting | ocks we an al so assist w
as installing curtain pole and shelves. We
detectors and new | ight bulbs and can carry
Scheme is funded and supported through a pa
Police andorSeat Bendugh Counci l

For more information or to r equwedsAts a 2v6i sliOts,5
Al ternatiherddyvem@dadeuk. co. uk
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