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Message from the Editor  

Welcome,  

Thank you for your comments on the first Southend Carers Newsletter. Carers have said they 

found the first edition useful particularly contact details, events and diversity of its content, many 

of which was very complimentary. ñI thought all the information sent to me was well presented 

and extremely useful.  Many dates have been transferred to my diary and your info put in my 

ócoming eventsô file.  I am so glad that we live in an area where ócaringô is taken so seriouslyò said 

one of the Carers . 

We are very grateful to have received such good and comments.  We have taken on board some 
of the suggestions or concerns raised through feedback because we are always seeking ways to 
improve communication with carers.  We think that carers should be given the opportunity  to 
contribute a lot more to the newsletter, so we have set aside dedicated pages for carers articles.  
So please send us articles, stories or thoughts for the next issue due in Spring.   

Since our last edition, a lot has happened including Carers Week 2011 and Carers Strategy     
refresh.  Some of you may have been involved in consultation workshops to develop the South-
end Carers Strategy.  We would like to get contributions and comments from as many carers as 
possible.  If you would like a copy of the draft strategy please email carers@southend.gov.uk  
In this edition you will find  information on the following: 

Older peoples assembly   Young Carers        Local services for Carers  Staying Safe  

We hope that you will enjoy reading this newsletter 

With best wishes 

 

Winter 2011ð  Issue 2 

Key Events... 

Carers Week 2011  Older Peoples Assembly  

The 
Edit

or 

ΧΧΧΦΦΦΧΧΧΧΦΦ 
Older Peoples Assembly was a fantastic chance for  

older carers  to see the other services available for   

older people. Southend On Sea Borough Council 

and Southend Carers Forum joined h e Older peoples assembly 

to promote carers services and even the Mayor joined us! See page 2 for more. 

Southend Carers 

For a copy of this leaflet in another language of format such as large print, or to order 

more copies, please call 01702 215008 ext 4619 

mailto:carers@southend.gov.uk
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Southend Carers Forum and its partners supported Carers 
this year in Carers Week (13-19 June) by organising two 
Carers Information Events at both ends of the high street. 
These events, will be took place at both the Victoria Plaza 
and Royals Shopping Centre simultaneously on Wednesday 
15
th
 June between 10am til 4pm 

Carers Week highlights the vital contribution made by carers 

to their families and communities in provided unpaid care for 

someone who is ill, frail or disabled. This year, the theme for 

the week is óThe True Face of Carersô. It called for greater 

recognition for the diverse range of people who give up their 

time, money and health to look after somebody else.   

Carers Week 2011 

Key Events Cont... 
UK Older Peopleôs Day 2011 was On Saturday 15

th
 October, where lots 

of organisation  took part in a celebration event organised by Southend 
Older Peopleôs Assembly (OPA).  
 
The theme for UK Older People's Day was getting and staying active 
in later life with the aim of encouraging people to be active and raise 
awareness of the benefits that physical, social and mental activity brings, 
we felt that this information was important to Carers also.  
 
Helping people to stay active as they get older provides many benefits, 
such as: 

¶ Helping to maintain independence 

¶ Keeping in touch and increasing social networks 

¶ Getting people out and about in their local community 

¶ Provides the opportunity to learn new skills or engage in volun-
teering 

¶ Increases energy levels and a zest for life 
The Worshipful the Mayor of Southend, Councillor David Norman 
also took time to meet all the exhibitors and find out about the 
range of resources on offer . 

The Tr
ue Fac

e of C
arers

 

Watch out for Carers Week 11thï 15th June 

2012!  
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Winter Advice for Carers... 

This page gives suggestions for the simple things you can do to 
help you & your family keep warm, healthy & safe this Winter: 

 

¶ Check that you have ordered your winter heating fuel 

¶ Find out if you are entitled to grants  

¶ Check you have had your flu jab  

¶ Check you have well-gripping shoes for the snow 

¶ Check that your vehicle is ready for winter 

¶ Click on www.southend.gov.uk/GrittingMap for traffic &   
travel info 

¶ Prepare warm clothes and stock up food for the person you 
carer for. 

¶ Sign up for weather warnings on the Met Office website. 

 

Winter Fuel Payments is benefit for over 

60ôs. 

If you've reached the qualifying age you may 
get a Winter Fuel Payment to help pay for   
keeping warm in winter. For winter 2011/12 this 
can be between Ã100 and Ã300 depending on 
your situation. . 

What is it?              

It is a yearly tax free payment to help people 

pay for their heating in the winter. Getting the 

Winter Fuel Payment will not affect any other 

benefits you may get. This is different from Cold 

Weather Payments which you may get for each 

week of very cold weather in your area.   

How can you get it?        

You may get a Winter Fuel Payment for winter 

2011/12 if:       

 i) you have reached the qualifying age 

(born on or before 5 January 1951)   

 ii) you normally live in Northern Ireland on 

any day in the week 19-25 September 

2011.Find out if you qualify for the benefit by 

calling. 

 

Get more information by calling 08459 151 515. 

 

 

Cold Weather Payments 

 

Cold Weather Payments is  different from    

Winter Fuel Payments. 

 

This benefit can be claimed with other benefits 

to help pay for  additional heating costs during 

winter. Payments will be made when the local          

temperature is either: 

¶ recorded as an average of zero degrees 

Celsius or below over 7 days 

¶ forecast to be an average zero degrees 
Celsius or below over 7 days 

 
To qualify for cold weather payments you need 

to be getting:  

¶ Income Support,  

¶ Income-based Jobseekers Allowance  

¶ Income-related Employment and Support 

Allowance 

If eligible, you'll be paid it automatically  

 

However Tell Jobcentre Plus if: 

¶ you have had a baby/ a child under five 

¶ a child who is disabled, Child Tax Credit that 

includes a disability or severe disability       

element 

¶ Pension Credit 

Get more information by calling 0800 055 6688.  
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Handy Young Carers Contacts  
Southend Council Children's Services 01702 215007 

The lighthouse centre     01702 508180 

Southend Marine Activity Centre    01702 612770 

Kids Kingdom (SNAPS Night)     01702 462747 

Southend Hospital       01702 435555 

Focus youth club       01702 464315 

Connexions Support Centre     01702 420290 

Play Therapy (Family Relationship)  0845 0702 315  

 

Young Carers... 

Southend Carers Forum, Cool Caring Projectis now able to provide Information & Advice to Young 

Carers for ages. FREE service to all Young Carers ages    5ï 18. Once they are signed up they get 
a fabulous Handbook for FREE. Also they can come to our short breaks and days out.   

If youôre a Young Carer: don't delay, sign up today! 

www.southendcarers.co.uk or call 01702 393933 

Past 
Event

s
 

Thorpe Park:  
Cool Caring went to  Thorpe Park 
for a day trip, Our  amazing team of 
volunteers helped all the families to 
ensure that the young Carers and 
children with disabilities were able 
to engage in all activities with the 
whole family regardless of  addi-
tional needs, There was fantastic 
opportunities to meet other  fami-
lies and build friendships. 
 

Steeple Bay Holiday Park:  
Cool Caring enjoyed a  whole week  
of fun, dancing, art and crafts and  
respite from daily life.  
Our volunteers to help all the     
families get involved in sports activ-
ities, friendships building and peer 
support . 
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For the Kids.. 

Garons Southend Leisure and Tennis   Centre 
is to launch its first swimming  sessions for dis-
abled children, every other Sunday from    

January 2012.   

Working alongside Short Breaks Services,  
these sessions aim to provide enjoyment and 
fitness to families who have a disabled    child 
allowing them to take a much  needed break 
from 24-hour care and to use all the fantastic 
facilities the centre has to offer. The first  ses-
sion will be from 10am - 12pm on Sunday 
29th January will cost Ã5 per family, with a 
maximum of two adults and two children per 
family. 

Southend-on-Sea Borough Councilôs           
Executive Councillor for Culture and Tourism,   
Councillor Derek Jarvis said:  

ñThis is a marvellous opportunity for disabled 
children to gain some independence, get some 

exercise, and most  importantly, have 
fun.  Families can take a break from all their 
hard-work,   knowing they are leaving their 
child in safe, experienced hands with someone 
they can trust.  They can then take advantage 
of all of Southend Leisure and Tennis Centreôs 

top-notch facilities for bundles of funò 

Booking is required by contacting Matt Street 

on 01702 442919 

  

Parent Carers... 

S.N.A.Ps 

On the SECOND MONDAY OF EVERY 

MONTH, Kids Kingdom are proud to pre-

sent our series of special parties for children 

and young adults so often excluded from 

the facilities and fun of centres like our own, 

and this is our chance to give something 

back to those less fortunate than ourselves.  

Contact Numbers: 

Lighthouse Child Development              

01702 508180 

Independent Parent Partnership              

01702 215658 

Southend Adoption & Fostering               

01702 354366 

Children's Services ( Including Education)                              

01702 215007 

To get involved  contact Family Voice, 
Southendï on-Sea. 

07858 799555 
 familyvoicesouthend@btconnect.com 

  

mailto:familyvoicesouthend@btconnect.com
mailto:familyvoicesouthend@btconnect.com
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Nationally, there are an estimated 700,000 people with dementia in the UK with numbers set to 
rise. The Alzheimerôs Society provides information and support for people with all forms of       
dementia and those who care for them.   

Locally, Southend and District Alzheimerôs Society promote ñLiving well with dementiaò and aim 
to bring people together to reduce isolation, improve well being and promote an understanding 
and awareness of dementia within the community.   

Information Provision & home visits  

Dementia Support Staff are able to visit people in their own homes to provide emotional support, 
information and/or sign posting to other agencies as necessary. We work with Health, Social 
Care and other relevant services If you would like us to visit you at home then please contact us 
to arrange a convenient time.  

Information can be obtained through telephone support, provision of fact sheets and literature,    
e-mail contact and a comprehensive website. We also welcome visits to the office and would be 
pleased to see you.  

Peer Support Groups 

These groups have been set up to provide emotional support for all those living with dementia, 
their carers and their families. They provide an opportunity to share experiences and concerns in 
a friendly and informal setting. If carers wish to attend with the person they are caring for, we 
work closely with the Memory Service who attend to facilitate an activity session. This enables 
some respite and a chance for carers to talk freely about some of the difficulties they may be   
experiencing. Groups meet on a monthly basis in the Leigh, Westcliff and Shoebury areas.  

Dementia Caf®ôs 

These groups provide an opportunity to gather information, meet others and again share           
experiences in a friendly and informal setting. A guest speaker and member of staff from the 
Memory Service are always in attendance for additional information and support. As in the Peer 
Support Groups, the Memory Service attend to facilitate an activity session for those with demen-
tia thus enabling carers to listen to the speakers, ask questions and obtain any information and 
support as necessary. Groups meet on a monthly basis in the Leigh, Westcliff and Shoebury are-
as. There are other services available  to Carers Please Call the number provided.  

All our services are free and confidential with exception to the lunch groups when those attending 
pay for their own meals.  

This charity uses funding from donations and a range of different organisations, this includes 
Southend on Sea Borough Council funding to help carers carry on caring. 

For more information about any of the services above please contact: 

Suite 5,Philpot House, Station Road, Rayleigh SS6 7HH 

Telephone:  

E.mail: Janice.farrant@alzheimers.org.uk  

Alzheimerôs Society National Helpline: 0845 3000 336   

Website: www.alzheimers.org.uk 

Registered charity no. 296645 & Company ltd by guarantee & registered in England no.2115499 

mailto:Janice.farrant@alzheimers.org.uk
http://www.alzheimers.org.uk/
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Don't do it alone  
It might feel like youôre the only one dealing with this but actually the experience of looking after a 
family member, partner or friend is very common. One in every eight adults in the UK is a  
carer.   
Itôs something that will happen to most people at some point in their lives. 
At the start caring can be bewildering, confusing and demanding. No one is super human and all  
carers need some support and back-up, either from time to time or on-going. One of the most   
important things to remember is that you must consider your own health and wellbeing and also 
the impact that this might have on your caring role. Call  any of the local Carer Support Services 
for  Advice, Support and Information to make Caring that little bit easier.  
 

 
Southend Carers Forum offers a range of services to support Carers looking after friends, family, 
children or neighbours.  
At Southend Carers Forum exists to help Carers, by providing services on the issues that       
concern them most, irrespective of age, group, social, ethic, cultural and religious background.  
 
Services such as:  

¶ Information & Advice for Carers 

¶ Helpline: MondayðFriday (10am to 2pm)  01702 393933  including 24 hour answerphone  

¶ FREE Advocacy for Carers 

¶ FREE Counselling for Carers 

¶ Young Carers Advice & Information, Short breaks and 
Trips 

¶ Support Groups for Carers across the Southend, Rochford 
and surrounding areas  

¶ Drop in Centre: MondayðFriday (10am to 2pm)  

¶ Website: www.southendcarers.co.uk 

¶ Email: info@southendcarers.co.uk  

¶ Facebook/southendcarersfroum   

¶ Twitter/southendcarers 
 
Call us, Email us, Tweet us or Drop by to see us and  

register with us today, itôs FREE!! 
 

Southend Carers Forum is a charity that uses funding from donations and a range of different  
organisations, this includes Southend on Sea Borough Council funding to help carers carry on 

caring. 

Southend Carers Forum 

SAVS 29/31 Alexandra Street, Southend-on-Sea, Essex, SS1 1BW,             
01702 393933 

info@southendcarers.co.uk  www.southendcarers.co.uk 

Carers Notice Board  

At Southend Carers Forum we 
have a new Information Notice 
Board on display for all Carers. 
Information such as Whatôs on, 
latest publicly materials from 
Carers UK,  Age UK and local 
Carer Events. Drop by to keep 
up-to-date and meet new peo-
ple.  

Drop by to see us. 

Southend Carers Forum 

We Carer about Carers 
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Contact your library      
today for your Energy 
Cost Monitor and    
Carers Home Delivery 
Services 
 

Telephone  
01702 534144   

Χ
Χ
ΧΧ
Χ
Χ
Φ
Φ
Φ
Χ
Χ
Χ
Χ
Χ
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 Carers Corner... 

My name is Sheila a 68 year wife caring for 
her 83 year old husband Fred. Fred has 
been suffering for Parkinsonôs disease for the 
past 11 years. 
We moved from a 3 bedroomed house  to a    
bungalow to save Fred from injury due to  
falling downstairs. 
Fred had a long stay in hospital. Due to his 
needs I became not only his wife but his   
carer. I had to give up my full time job but 
managed to obtain a part time job. 
We are visited by the Community Team for 
Long Term Conditions and receive an        
excellent service. The Parkinsonôs Nurse and 
the District nursing team are also regular  
visitors. 
I was working 16 hours per week and able to 
do flexi time which covered hospital and   
other appointments. I really enjoyed my job 
as it not only gave us a bit of extra money 
but gave me an outlet where I could be     
myself. This job unfortunately came to an 
end this year.  I have managed to find       
another job with a company in Southend 
working with the transportation of special 
needs children. 
I have been a member of Southend Carers      
Forum for four years and have attended 
some interesting talks and courses. 
My main problem is lack of sleep- being a 
carer means you are on constant alert.  Fred 
is unable to move once he is bed and I feel 
he is unsafe left alone.  So evenings out are 
almost a thing of the past. 
My advice to anyone reading this do not put 
off until tomorrow what you can do today.  
You do not know what tomorrow will have in 
store. 

Library computers 

 
In every library in Southend-on-Sea there 
are PCs providing access to the Internet, 
webmail and Microsoft Office - Word,   
Excel, Access, PowerPoint and Publisher. 
The computers are available to everyone 
who has a Southend, Essex or Thurrock 
library ticket and each customer can use 
a  computer for one hour per day. You 
can book a    computer up to 7 days 
ahead with the   self-booking system 
available in Southend Central Library.  
Unfortunately you cannot book by        
telephone or email at this time. 
Each library holds an Internet Taster       
Session once a month. To book please    
contact 01702 215011 ext 4123. 
  

For Your feedback to be heard: email your      

comments, complements or information you 

would like to see published in the next addition 

please email carers@southend.gov.uk .  

 

mailto:carers@southend.gov.uk
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Adult Abuse is Wrong 

booklet 
For advice and support about how to keep 
Adults safe  
get  the new booklet that covers the flowing 
topics; 

¶ Peopleôs rights 

¶ Different types of abuse. 

¶ What I can do if I am abused. 
Get your copy of the Adult Abuse is Wrong 
booklet at Southend Borough Council on  
01702 215 008  ask for Matthew Mint. 
Southend on Sea Borough Council is work-
ing with self advocates, Essex Police, local 
service providers, Southend Adult Communi-
ty College and charities to create a course 
about keeping safe for adults with learning 
disabilities. 
This follows the success of a similar course 
run at Avro Community Resource and the 
Person Centred Planning óReach for my 
Dreamsô course at the Adult Community  
College. 
If you would like to be involved then please 
contact Matthew Mint. 

Staying Safe... 

Learning Disability  

Partnership Board  

Southend Borough Councilôs Learning        
Disability Partnership Board makes decisions 
about support for people with  learning disabil-
ities in Southend.   
It has made a website that is designed to be 
easier to use for adults with learning           
disabilities. 
The site uses clear language, pictures and 
gives users the ability to make letters bigger 
or have the writing read aloud. There are plen-
ty of booklets, information and other           
documents that can be downloaded.  This   
includes a map of different places you can 
play sport on Southend and a guide to using 
leisure centres; both designed to be used by 
people with learning disabilities. 

Go to www.southend.gov.uk/sldpb  

 

. 

http://www.southend.gov.uk/sldpb
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Local Services... 

Self- serve computer     

at Civic Centre 
Civic Centre have introduced of a new self
-serve computer and telephone facility for 
customers. The self-serve facility is being 
established in an effort to cut waiting 
times and to encourage customers to   
access Council services via the internet 
and phone as an alternative to queuing to 
see a Customer Service Officer.   

A wide range of Council services can be   
accessed online, and users of the self 
serve facility will have the benefit of a 
Customer Service Officer available to   
assist them if  required. Some of the     
actions that can be completed online    
include applying for Housing Benefit,   
making  payments, finding the locations 
for local services, and reporting incidents 
such as uncollected waste or graffiti.   

Go to www.southend.gov.uk   

HandyVan scheme... 
Southend HandyVan scheme is looking for more residents to take 

advantage of its FREE home security  service. 

The Age UK HandyVan is a unique home security service 

where trained HandyVan fitters visit the homes of the over 

60ôs. They carry out home safety checks and install equipment 

such as door locks, door chains and viewers, window locks and 

smoke detectors FREE of charge. 

Ron Patchett, HandyVan fitter for Southend, said: ñOur main 

aim is to help people maintain their independence and continue 

living safely in their own home by improving their security. As 

well as fitting locks, we can also assist with small repairs such 

as installing curtain poles and shelves. We also hand out free smoke alarms, carbon monoxide 

detectors and new light bulbs and can carry out fall prevention evaluations.ò The HandyVan 

Scheme is funded and supported through a partnership between the charity Age UK, Essex   

Police and Southend-on-Sea Borough Council. 

For more information or to request a visit, please contact Age UK on 0845 026 1055.              

Alternatively, email handyvan@ageuk.co.uk 

 

FREE Services! 


